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Deer Federal Communication Commission (FCC) or National Exchange Carriers Association

"AYe Oiif Oi Hard oi Hvarifly u'-Ifwui ihe Un;LeU Siai_ urgtJ me FCC and the NECA noi io cut the junding or rate
to support Iha Relay Service, Video Relay Service (VRS) end IP. We Deaf or HOH appreciate using the VRS to

dial a qualified inlerpl'eter to mek&lIneppo;nIliiellt with Doctor or '-Plial and talk to • deaffriend • Ij81i.8on
'TV screen with American Sign Language (ASl). This VRS help Deaf fully to understand the comllUlic:atiol,
effectively. We need to keep thai fund 80 we can train more qualified interPlelefs. How much suffering wi. the
Deaf deal with. We Deaf or HOH have been wailing for this new technology to accomplish?
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June 3, 2006

Video Relay SeNices Consumer Association (VRSCA)
VRSCA - California Chapter (Bay Area)
38181 Hastings Court
Fremont, CA 94536

Honorable Kevin Martin
Chairman
Federal Communications Cclmmission
445 Twelfth Street SW
Washington, DC 20554

,
Dear Honorable Kevin Martin,i.

RE: Urge FCC to reject the National Exchange Carriers Association (NECA)'s
recommendation

We had a VRSCA - California Chapter (Bay Area) meeting this morning at the
California School for the Deaf - Fremont, California and explained about the
National Exchange Carriers Association (NECA)'s recommendation. The deaf
people view that NECA to take away funding for VRS education is inconsistent
with the Americans with Disabilities Act (ADA) and is insensitive to the needs of
the deaf community.

Please find 18 objection letters (45 people) which urge you to reject NECA's
recommendation - reducing the rate for VRS vendors.

Thank you for your listening to our concerns.

Sincerely,

JO~ghlin,
VRSCA - California Chapter (Bay Area)
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Dear Chainnan Martin and FCC Commissioners: FCC - MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated tbat only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is incpnsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individu
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Dear Chainuan Martin and FCC Commissioners: FCC - MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chairman Martin and FCC Commissioners: FCC· MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion of VRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chainnan Martin and FCC Commissioners: FCC - MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chairman Martin and FCC Commissioners: FCC· MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS lIse.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecoinmunications service for the deaf, mandated by the
Americans with Disabilities Att. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion of VRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.



RECEIVED &INSPECTED

JU~ - 9(OOG

Dear Chairman Martin and FCC Commissioners: FCC - MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns

that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead oflimiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the 528
million deaf and hard-of-hearing people living in our country.

We urge you to rej ect NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chainnan Martin and FCC Commissioners: FCC - MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion of VRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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We, the undersigned, are deaf Americans. We are writing 0 express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chainnan Martin and FCC Commissioners:
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We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead oflimiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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We, the undersigned, are deaf Americans, We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion of VRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals. ( ( (

" - .



RECEIVED.& INSPECTED

JU1'4 - 9 2006

Dear Chairman Martin and FCC Commissioners: FCC - MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead oflimiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expanSIOn ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead oflimiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chairman Martin and FCC Commissioners:

FCC· MAILROOM
We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead oflimiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to rej ect NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chairman Martin and FCC Commissioners: FCC·MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard-
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Dear Chainnan Martin and FCC Commissioners: FCC· MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion of VRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby 555 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead oflimiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion ofVRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Dear Chainnan Martin and FCC Commissioners: FCC· MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead oflimiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion of VRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deaf by 555 million. NECA' s recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to reject NECA's recommendation, and do everything in your power to
encourage the expansion of VRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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Charles D. Warthling
7523 Allspice Circle N.

Jacksonville, FL. 32244-7043
May 26, 2006

Honorable Kevin Martin
Chairman
Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps and Tate:

I am a deaf person and I use Video Relay Service, IP Relay or TTY to
communicate. I am writing to thank you for supporting services that meet the
communications needs of the deaf and hard-of-hearing community, and to urge
you to increase rather than cut the rate for these vital services. I, together with
many other deaf people, their families and coworkers, depend on VRS and other
relay services to communicate with hearing people and other deaf people.

We should be encouraging more deaf people to use VRS. Deaf people use these
services as part of their work and part of their lives. We urge you to do everything
you can to make VRS and other relay services available to the many deaf people
who do not currently know they are available.

FCC has mandated improvements in VRS, and we applaud those improvements.
We urge you to provide adequate funding to support continued improvement to
VRS, and to support outreach to more people in the deaf community.

Increase funding for VRS and other relay services, don't cut it.

Sincerely,

~I
Charles D. Warthling
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Eileen Warthling
7523 Allspice Circle N.

Jacksonville, FL. 32244-7043
May 26,2006

Honorable Kevin Martin
Chairman
Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554
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Dear Chairman Martin, Commissioners Adelstein, Copps and Tate:

I am a deaf person and I use Video Relay Service, IP Relay or TTY to
communicate. I am writing to thank you for supporting services that meet the
communications needs of the deaf and hard-of-hearing community, and to urge
you to increase rather than cut the rate for these vital services. I, together with
many other deaf people, their families and coworkers, depend on VRS and other
relay services to communicate with hearing people and other deaf people.

We should be encouraging more deaf people to use VRS. Deaf people use these
services as part of their work and part of their lives. We urge you to do everything
you can to make VRS and other relay services available to the many deaf people
who do not currently know they are available.

FCC has mandated improvements in VRS, and we applaud those improvements.
We urge you to provide adequate funding to support continued improvement to
VRS, and to support outreach to more people in the deaf community.

Increase funding for VRS and other relay services, don't cut it.

Sincerely,

!fJua -m!dl'/~" ~~{~
Eileen M. Warthling
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Honorable Kevin Martin
Chairman
Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554
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Dear Chairman Martin, Commissioners Adelstein, Copps, and Tate

I am deaf person and I use Video Relay Services, IP- Relay or TTY to communicate. I am
Writing to thank you for supporting services that meet the communications needs of the
Deaf and hard-of-hearing community, and to urge you to increase rather than cut the rate
For these vital services. I, together with many other deaf people, their families and
coworkers, depend on BRS and other relay services to communicate with hearing people
and other deaf people

We should be encouraging more deaf people to use VRS. Deaf people uses these services
as part of their work and part of their lives. We urge you to do everything you can to
make VRS and other relay services available to the many deaf people who do not
currently know they are available.

FCC has mandated improvements in VRS, and we applaud those improvements. We urge
you to provide adequate funding to support continued improvements to VRS, and to
support outreach to more people in the deaf community

Increase funding for VRS and other relay services, don't cut it

Sincerely,
Anthony 1. Meagher
PO Box 21464
Reno, Nv. 89515
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Chairman
Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, and Tate:
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I am deaf person and I use Video Relay Services, Ip· Relay or TTY to communicate. I am
Writing to thank you for supporting services that meet the communications needs of the
Deaf and hard-ot:hearing community, and to urge you to increase rather than cut the rate
For these vital services. I, together with many other deaf people, their families and
coworkers, depend on BRS and other relay services to communicate with hearing people
and other deaf people.

We should be encouraging more deaf people to use VRS. Deaf people uses these services
as part of their work and part of their lives. We urge you to do everything you can to
make VRS and other relay services available to the many deaf people who do not
currently know they are available.

FCC has mandated improvements in VRS, and we applaud those improvements. We urge
you to provide adequate funding to support continued improvements to VRS, and to
support outreach to more people in the deaf community.

Increase funding for VRS and other relay services, don't cut it.

Sincerely,
Heather Warner
% Anthony I. Meagher
PO Box2I464
Reno, Nv. 895 I 5
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Honorable Kevin Martin
Chairman
Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, and Tate:
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I am deaf person and I use Video Relay Services, IP- Relay or TTY to communicate. I am
Writing to thank you for supporting services that meet the communications needs of the
Deaf and hard-of-hearing community, and to urge you to increase rather than cut the rate
For these vital services. I, together with many other deaf people, their families and
coworkers, depend on BRS and other relay services to communicate with hearing people
and other deaf people.

We should be encouraging more deaf people to use VRS. Deaf people uses these services
as part of their work and part of their lives. We urge you to do everything you can to
make VRS and other relay services available to the many deaf people who do not
currently know they are available.

FCC has mandated improvements in VRS, and we applaud those improvements. We urge
you to provide adequate funding to support continued improvements to VRS, and to
support outreach to more people in the deaf community.

Increase funding for VRS and other relay services, don't cut it.

Sincerely,
Damien Whiting
% Anthony I. Meagher
PO Box 21464
Reno, Nv. 89515
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Dear Chainnan Martin and FCC Commissioners: FCC -MAILROOM

We, the undersigned, are deaf Americans. We are writing to express our deep concerns
that the FCC has been asked to consider curtailing Video Relay Service (VRS) for the
deaf and hard-of-hearing by eliminating vital outreach and other services that are
essential to expanding VRS use.

Instead of limiting VRS service, we should be expanding its use. VRS is the most
functionally equivalent telecommunications service for the deaf, mandated by the
Americans with Disabilities Act. VRS use has grown precisely because it is the most
functionally equivalent service available to deaf people who use American Sign
Language, yet it is estimated that only about ten percent of deaf and hard-of-hearing
individuals have access to the service and a videophone.

In slashing the rate below the existing rate, and far below the rates submitted for next
year, NECA is proposing to limit the growth in VRS. At a time when the FCC has
sensibly improved VRS service by imposing a limit on how long it takes to place a call,
allowing consumers to use any VRS provider, and announcing its intention to require 911
services for videophones, it is inconsistent that NECA would recommend reducing the
rate.

To recommend the elimination of outreach programs - the most effective way of getting
VRS technology into the homes of the deaf and hard-of-hearing - is not sensible when we
should be encouraging outreach and the expansion of VRS, as required by the ADA.

If the amount collected were simply left at the current level, adequate funding would be
available to support VRS and the other communications programs for the deaf
community. Without reason, NECA has recommended cutting the amount collected to
support communications options for the deafby $55 million. NECA's recommendation
is misguided and will hurt the effort to provide communications options to the $28
million deaf and hard-of-hearing people living in our country.

We urge you to rej ect NECA' s recommendation, and do everything in your power to
encourage the expansion ofVRS service for signing Americans. An essential step in
providing VRS and other communications services to the deaf is an adequate rate for
these services, and specifically encouraging providers to reach out to more deaf and hard­
of-hearing individuals.
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